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GRIEVANCE REDRESSAL COMMITTEE (GRO)

Grievance: A cause of distress (such as an unsatisfactory working condition) felt to afford reason for
complaint or resistance.

PES MODERN COLLEGE OF PHARMACY F\

GRC: It is a committee for handling and solving the grievance to express constructive & genuine
concerns/grievances. To promote and maintain a sustainable, unbiased & Positive Educational Environment.
It involves a process of investigation in which ‘Students Grievance Redressal Committee’ enquires and
analyses the nature and pattern of the grievances in a strictly confidential manner.

Rules and Regulations: It is constituted as per All India Council for Technical Education (Redressal of
Grievance of Students) Regulation, 2019 vide F. No.1-101/PGRC/AICTE/Regulation/2019 dated 07.11.2019)
and University Grants Commission (Redressal of Grievances of Students) Regulations, 2023.

Contact Details: +917276078868

CONSTITUTION
Sr. S .
No. Name of the member Designation Contact Details
1. Dr. Shashikant Nivrutti Dhole Chairperson shashikant_dhole@yahoo.com
Principal
2 Dr. Pravin D Chaudhary Ombudsperson pdchaudhari2 1 @rediffmail.com
Member appointed by university
3 Dr. Vrushali Sachin Tambe Members vrushalitambr99@gmail.com
Vice-Principal
4 Mrs. Sarika Hemant Alhat Members sarikaalhatmeplpharmd@gmail.com
Faculty Member
5 Mrs. Dhanashree Vishal Members kad271192@gmail.com
Walunj
Faculty Member
6 Ms. Shrawani Eknath Rakshe Members shrawanier@gmail.com
Faculty Member
7 Ms. Geetanjali Babasaheb Students gitanjaliphalkel @gmail.com
Phalake Representative
Special Invitee B. Pharm
8 Ms. Shweta Sanjay Rajguru Students rajgurushweta9@gmail.com
Special Invitee Pharm D Representative
9 Ms. Sakshi Dinkar Gaikwad Students sakshigaikwad@gmail.com
Special Invitee D. Pharm Representative
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D

COMPLAINANT VM Edu LIFE/GRIEVANCE FORM Fix & communicate a
date for hearing
Y
Verification & Decision
GRIEVANCE REDRESSAL CELL within 15 days
e Y

If aggrieved student

OMBUDSPERSON — not satisfied or not
resolved within 15 days

Should resolved within 30 days and communicate to institute as
well as aggrieved student

Ombudsperson may recommend appropriate action against the
complainant, where a complaint is found to be false or frivolous.

FUNCTIONS

» To create a platform where students can point out their problems, regarding academic
and other matters which may likely have an impact on overall development of students.

» Get suggestions from the students for improvement.

» Take necessary steps for improvement.

» Maintaining the conducive environment of the College by promoting cordial Student-

Student relationship and Student-teacher relationship.




